MNYBJAIYHUA JOTOBIP (O®EPTA)

NPO HAIAHHA €JIEKTPOHHUX KOMYHIKALIHHUX MOCJIYT
(mocyra moctymy 10 Mepexi [HTepHer)

Leit noxkymeHT € myOaiuHOI0 0epToro Ta MyOJiYHUM JOrOBOPOM BIAMNOBIIHO 1O cTated 633,
641 IlusimbHOro kozekcy Ykpainu Tta crarti 105 3akony VYkpainum «IIpo enexkTpoHHi
koMyHikamii» Bix 16.12.2020 Ne 1089-IX (mami — 3akon). YmoBu mporo JloroBopy €
OJIHAKOBUMHU JUIsl BCIX KIHIEBUX KOpHCTyBauiB. BigmoBimHO 10 yacTuHH 2 cTarTi 642
HusinpHOoro koxexkcy Ykpainu, oruara Ilociayrm e akuentom naHoi odepTH 1 BBaKaeThCs
PIBHOCWJIBHOIO YKJIaJaHHIO /loroBopy Ha yMOBax, BUKJIAZICHUX B OQepTi.

®iznuyna ocoda-ninnpuemens SABin Anapiii Cepriiouu (PHOKIIIL: 2992706933), axwuii aie
Ha MiAcTaBl 3amucy B €AMHOMY JE€p)KaBHOMY pEeCTpl IOpUAMYHUX 0cCi0, (Pi3uyHHX OCi0-
HiANPUEMIIB Ta TPOMAJCHKUX (OpPMyBaHb, BKIIOUEHMH g0 PeecTpy mnocradaabHHUKIB
€JICKTPOHHUX KOMYHIKAIITHUX MEpeX Ta MOCIyT, 10 BeaeThcsa HalioHanbHOI KOMICI€I0, IO
3MIHCHIOE JEp)KaBHE PEryyloBaHHsA Yy cdepax eNeKTPOHHMX KOMYHIKallii, paaio4acTOTHOTO
CIEKTpa Ta HaJlaHHs NMOCIyT nowmToBoro 3B 3Ky (nan — HKEK),

bankiBceki  pexBizuTu: paxyHok IBAN UA563052990000026003033607072 B AT Kb
«ITPUBATBAHK» (EAPIIOY 6anky: 14360570, M®O: 305299),

tei.: +38 (050) 611-39-89,
(mami — [MocTayaabuuk a6o Oneparop),

Kepyrounch 3akoHOM VYkpainu «lIpo enekrpoHHi komyHikauii», I[lpaBuiamMu HajaHHs Ta
OTPUMAaHHS E€JEKTPOHHUX KOMYHIKALIHHUX MOCIYT, 3aTBEp/KEHHUMH IocTaHoBoro Kabinery
MinictpiB Ykpainu Big 25.06.2025 Ne 761 (nani — [IpaBuna), iHIIMMH HOPMAaTUBHO-IIPAaBOBUMHU
akTamMu y cepi eIeKTPOHHUX KOMYHIKAIIiH,

nporonye ¢i3udHii 0co6i (nani — AGoneHT abo KinueBuii kopuctyBau) nyoniuny odepry npo
HaJlaHHs €JIeKTPOHHOI KOMYHIKALIHHOI MOCIYTH JOCTYIy 1O Mepexi IHTepHeT Ha HacTymHHUX
YMOBaX:

1. TEPMIHU TA BUSHAYEHHSA

1.1. Ily6niuna odepra — npono3unis [locrayansHuka, agpecoBaHa Oynb-skii (izuuHiil 0ocobi
BIIMOBITHO A0 ctarer 633, 641 [{uBinpHOTO KOMEKCY YKpainu Ta ctarTi 105 3akoHy, ykiacTu
JIOTOBIp MPO HAJaHHS €JIEKTPOHHOI KOMYHIKALIHHOI MOCIYTH JOCTYIYy A0 Mepexi IHTepHeT Ha
YMOBaX, 110 MICTATbCS B IyOJi4Hii odepTi.

1.2. JIoroBip — nmpaBoYMH MPO HAJAHHSA Ta OTPUMAHHS €JIEKTPOHHUX KOMYHIKAIIHHUX MOCIYT,
yknagenuid Mixk IlocrayambHukoM 1 AOOHEHTOM Ha yMoOBax MyOmiyHOi opepTH B MOMEHT
akuenty AGOHEHTOM ii yMOB.

1.3. A6onent (KinumeBuit kopuctyBad) — ¢i3udHa o0co0a, sKa 3aMOBISIE Ta/abo OTpUMYE
€JIGKTPOHHI KOMYHIKAI[iiHI MOCIyrd Ha yMmMoBax Iboro JloroBopy, sIKid MiJKIIOUEHO KiHIIEBE
(TepMmiHanbHe) 00JaHaHHS A0 €JIEKTPOHHOI KOMYHiKaliiHOi Mepexi [locTauanbHuKa.

1.4. AGonenTHa TuTata — (PIKCOBAHWM IUIATDK, SIKMM BCTAHOBIIOETHCS [locTavambHUKOM JIst
AOOHEeHTa 3a JOCTYN Ha IOCTIHHIA OCHOBI JI0 €JIEKTPOHHOI KOMYHIKaliifHOI Mepexi 3a
PO3paxyHKOBHH MepioJl, HE3aJIekKHO BiJl ()aKTy OTPUMAHHS MOCIIYT.

1.5. Akuent — noBHa i Oe3ymoBHa 3roga AOOHEHTa Ha yKJaAeHHsS JloroBopy Ha ymoBax
nyOsliyHOi OoQepTH, BUMHEHA LUIAXOM OIUIATH TMOciyr, peectpauii y IloctavanpHuka abo
BYMHEHHS 1HITNX aKTHBHUX KOHKITIOJACHTHUX JIiH.

1.6. Tlocnyra moctymy no IHTepHETYy — eneKTpoHHa KOMYHIKalliiiHa mociyra, mo 3ade3neduye
MOXJIMBICTh T€pelladui Ta OTPUMAaHHA JAaHUX dYepe3 Mepexy I[HTepHeT 3 BUKOPUCTAHHSAM



KiHIIEBOTO (TepMiHAIBHOT0) OOMaiHaHHS AOOHEHTA.

1.7. Tapuduuii nnan — 3arBepmxkeHa I[locTayanTbHUKOM CHCTEMa CTAaBOK Yy TPOIIOBOMY
BHUPaXEHHI, 110 BKJIIOYae iHGoOpMalilo NMpo MIHIMAJIbHY, CEPEJHIO Ta MAKCUMAJIbHY IIBHJIKOCTI
noctymy 1o [HTepHeTy, o0csr nociyr, po3paxyHKOBHUI Mepiof Ta MpaBuiia X 3aCTOCYBaHHS.

1.8. EnextponHa komyHikamiiiHa wmepexa (Mepexa) — KOMIUIEKC TEXHIYHHUX 3ac00iB
€JIEKTPOHHUX KOMYHIKAIill Ta Cropy[, NPU3HAYeHUX JJI1 MaplIpyTu3allii, KoMyTalii, nepeaayi
Ta/abo npuiiomy iHpopmaii.

1.9. InrepHer — BcecBiTHS iHpOpMaliiiHa CUCTEMa 3arajbHOro JOCTYIY, SKa JIOTIYHO 3B’si3aHa
r00abHUM  aJpeCHUM TPOCTOpOM Ta Oa3yeTbCsi Ha I[HTEPHET-TIPOTOKOI, BH3HAYCHOMY
MDKHapOJAHUMU CTaHIapTaMHU.

1.10. Kinuese (TepminanbHe) o0naHaHHS — 00JaIHAHHS, IPU3HAUCHE TS 3’ €IHAHHS 3 TyHKTOM
3aKIHYEHHS €JIEKTPOHHOI KOMYHIKAIIfHOI Mepeki 3 MeTOow 3abe3leueHHs JOCTymy 10
€JIGKTPOHHUX KOMYHIKAI[IfHUX MOCITYT.

1.11. Ocob6oBuii paxyHOK AGOHEHTa — NepCOHAIbHUN paxyHOK, akuil IlocTauanbHUK BiAKpUBaE
Uit AGOHEHTA 1 Ha SIKOMY BeZeThCsl 00JIIK HaJJaHUX MOCIYT Ta IjaTexiB AGOHEHTa.

1.12. OcoOuctuii kabiHeT — po3ain BeO-caiiTy Ta/abo MoOuUTbHOrO momatky IlocTavanbHuKa,
aKTUBOBaHUN AOOHEHTOM, SKUU BHKOPHCTOBYEThCS JUIs 1H(OpMAIiiHOT B3aeMOZIl Mix
CTOPOHAMH.

1.13. Po3paxyHkoBuii mnepiog — mnepioA 4yacy (KaJdeHIapHH MicAllb), MPOTITrOM SIKOTO
[locTayanbHUKOM HAJAIOTBCS MOCIYTM B o0csrax, BH3HadeHUX JloroBopom abo ymoBamu
Tapu(HOro IUIaHy.

1.14. IlepconanpHi AaHi — BIJOMOCTI UM CYKYIIHICTH BIOMOCTEH mpo (i3udHy 0co0y, sKa
ineHTudikoBana abo Moke OyTH KOHKPETHO ifeHTH(}iKoBaHa, 00poOKa SIKUX 3IIHCHIOETHCS
BINOB1IHO /10 3akoHy Ykpainu «IIpo 3aXucT nepcoHanbHUX JaHUXY.

1.15. IP-anpeca — mudpoBa aapeca KiHIIEBOrO (TEPMiHAIBLHOTO) OOJIATHAHHS B E€JICKTPOHHIMN
KOMYHIKalliiHii Mepexi.

1.16. 3asBka — 3BepHeHHS AOonHeHTa Mo IlocrauanbHuka, 3AiHCHEHE OCOOHMCTO, TeneOHOM,
yepe3 enekTpoHHy momry, Ocobuctmii kabiHeT abo I1HIUMU 3aco0aMu  EJIEKTPOHHHUX
KOMYHIKaIlii.

2. 3AT'AJIBHI ITOJIO’KEHHA

2.1. IlocrawanpHuK Hamae AOOHEHTOBI, a AOOHEHT mNpuUiMae ¥ OIUTaYye EJICKTPOHHY
KOMYHIKalliiiHy mociyry noctymy a0 Mepexi Iarepuer (mami — Ilociyra) 3a TexHOJIOTIEIO
TCP/IP mnsxoM MiIKJIIOYEHHS 10 €JIeKTPOHHOI KOMYHiKamiiHoi Mepexi [locrauanpHuka Ha
yMoOBax 1poro Jlorosopy.

2.2. [Tocayra HamaeTbest AOOHEHTY Ha mizacTaBi JloroBopy, skuii ykiagaeTbesi MKk AGOHEHTOM
ta [locTayanpbHUKOM HUIIXOM akienty AOoHeHTOM myOiiyHOi odepTu. AKIENTOM €: oruiatra
[Mocyru, MpoxoKEHHs POIEAYPH peecTpallii/mepepeectpaiiii 200 BUNHEHHSI 1HIIMX aKTUBHHUX
KOHKJIFOJICHTHHX i BIMOBIIHO 10 3akoHy Ta [IpaBui.

2.3. MowmeHT akmenrty IyOiidyHOi OdepTH BBaXKAETHCI MOMEHTOM YyKiIamaHHs [loroBopy.
JloroBip, yKiIaJeHHi IUIIXOM aKLIenTy myOmiyHoi opepTH, Ma€e IOpUINYHY YNHHICTD BiJIIOBITHO
1o crateid 633, 642 1{uBIILHOTO KOJEKCY YKpaiHHM Ta € PIBHOCHJIBHUM JIOTOBOPY, MiAMHUCAHOMY
CTOpPOHAMHU.

2.4. JloroBip 1i€ 3 MOMEHTY 3A1iCHEHHSI AOOHEHTOM aKIeNTy 10 HOro po3ipBaHHS B MOPSIKY,
nepeadaueHoMy UM J{oroBopom.

2.5. iz myOmiunoi odepTu ampecoBaHa BCiM (i3UYHUM ocob0aM, IO MalTh TEXHIYHY
MoxuuBicTh oTpuManHs [locmyru. Ilin TEeXHIYHOIO MOMKIMBICTIO PO3YMI€TbCs TepeOyBaHHS
AOoHeHTa B 30HI TMOKpUTTA Mepexi I[locTawarbHMKAa Ta BUKOPUCTAHHS KIHIIEBOTO
(TepmiHaIbHOTO) OONAJHAHHS, LIO BIANOBIJa€ BUMOraM HOPMAaTHUBHHX IOKYMEHTIB y cdepi



EIeKTPOHHUX KOMYHIKAaIli}.

2.6. Tepmin nii JloroBopy He oOmexeHuil. bynb-ska 31 CTopiH MOXe IiHIIIIOBaTH WHOTO
po3ipBaHHs B MOPSAKY, epeadayeHoMy M JJoroBopom.

2.7. Yci 3MiHM Ta JIONOBHEHHSI 0 MyOJi4HOI 0epTH ONPUITIOJHIOITHCS Ha OQiliiHOMY BeO-
caifti [locrauanpHuka He MeHe HiX 3a 30 (TpUILATH) KaJeHJApPHUX JHIB 10 HAOpaHHS HUMU
YUHHOCTI, SIKIIO 1HIIIE HE TIepea0aueHo 3aKOHOaBCTBOM.

2.8. AOoneHT 3000B’si3aHMI O3HalOMUTHCS 3 yMoBaMH myOmiuHOI odepTH A0 MOYaTKy
xkopuctyBanHs [locimyror. SIkimo AGOHEHT He 3rojeH 3 yMoBamu JloroBopy, BiH HE Ma€ IpaBa
kopucrtyBatucs [lociyramu.

2.9. V pa3i Hesromu AOGoHeHTa 31 3miHamu, BHeceHuMH [loctavanbamkom y JloroBip abo
tapu¢u, AOOHEHT Mae mpaBo po3ipBaT JloroBip y nopsjaky, nepeadaueHoMy po3aiioM 9 1poro
Horosopy, nmpotsarom 30 kaqeHIapHUX THIB 3 THS ONPWIIOAHEHHS TAKUX 3MiH.

2.10. AGoHeHT Hajdae 3roy Ha 00poOKy ioro nepcoHanbHUX JaHuX IlocTayaqbHUKOM 3 METOIO
HanauHs [locnyr, BezieHHs: 00Ky CIIOKUTHX MOCTYT, BUKOHAHHS 3000B’s13aHb 3a JloroBopom Ta
y BHMAaJKax, rnepeadadyeHux 3akoHoJaBcTBOM. OOpoOKka NEepCOHANbHUX JAaHUX 3J1HCHIOETHCS
BIZMOBIHO /10 3aKkoHy YKpainu «lIpo 3axXxucT nepCcoHaNbHUX JaHUX.

3. IHOPOPMYBAHHS ABOHEHTA

3.1. Jlo yknanenns JloroBopy Ta mig yac HagaHHs [locmyr IloctadanbHuK O€30TUIaTHO Haaae
AboneHTy iH(opMartito BiAnoBiaHo 10 myHKTiB 16—20 [IpaBui, 30kpema:
a) BigmoMocti npo IlocTavanbHuka: HaliMEHYBaHHS, MiCLIE3HAXOKEHHs, HOMEp Tenedony,
aJipecy eJeKTPOHHOI MMOIITH Ta aJipecy BeO-calTy;
0) B1IOMOCTI PO BKIIOUYEHHs 10 PeecTpy mocradanbHUKIB €IEKTPOHHUX KOMYHIKAIlIMHUX
Mepex Ta IMOCIYT;
B) MEPENiK NOCIYT 13 3a3HAYCHHAM XapaKTEPUCTUK KOXKHOT MTOCITYTH;
r) Tapu(u Ta TOPSIOK PO3PAXYHKIB;
1) MiHIMaJIbHY, CEPEIHIO Ta MAaKCHMAJIbHY IIBUAKOCTI NepeAaBaHHS JAHUX JUIS KOXHOTO
Tapu(HOTO TUIaHY;
€) TOPSIOK TTOTaHHSI Ta PO3IJISIY CKApT 1 MPeTeH3iH;
€) YMOBHU 3MiHU AOOHEHTOM IMOCTAaYaJIbHUKA TTOCIIYT TOCTYITy 10 [HTepHEeTY;
K) 1H(GOpPMAITIIO TTPO 3aX0U YIPaBIiHHS TpadikoM, 0 MOXKYTh BIUTUBATH HA SKICTh MOCIYT;
3) MiHIMaJIbHI BUMOTH J10 oOjagHaHHs AGOHEHTa (32 HasIBHOCTI);
1) TIOPSIZIOK OTPUMAHHS KOMIIEHCaIlii Ta/ab0o MOBEPHEHHS aBAHCOBUX TUIATEXKIB.
3.2. 3aznavena iHdopmallis po3MimyeThcss Ha odimiiHoMy BeO-caiTi [locrauanpHuka
YKpaiHChKOIO MOBOIO Ta € JOCTYITHOIO Il O3HAHOMIICHHS LIIII0A000BO.

3.3. Koxen tapuduuit mnan IloctauyanbHuka MOBUHEH MICTUTH iH(QOPMALIO MPO MOKA3HUKH
SIKOCT1 TIOCITYTH JTOCTYITY 10 [HTepHETY, 30KpeMa: a) MiHIMaJIbHY IIBUIKICTh TIEpeIaBaHHs JaHUX
— MIBHUJAKICTh, HIDKYE SIKOI IIBHIKICTH HE MOXE OMYCKATHCS 3a HOPMAJIBHHX yMOB pPOOOTH
Mepexi; 0) cepedHi0 IMBHAKICTh TMEpelaBaHHS ITaHUX — IIBUIKICTh, 5Ky AOOHEHT MOXe
OUIKYBaTH MPOTIATOM OCHOBHOI YaCTHHU 10OU; B) MAaKCUMaJIbHY IMIBUIKICTh MEpEAaBaHHs JaHUX
— IBHUIKICTh, KA MOXK€ OyTH JTOCSTHYTa 3a ONTUMAaJIbHUX YMOB; T') peKJIaMOBaHa (3asBJcHA)
IIBUJKICTh HE IOBUHHA CYTTEBO BIJIPI3HATUCS BiJl peaibHO AOCTYIMHOI AGOHEHTY HIBHIKOCTI.

3.4. TlocTavanpHUK iHPOpMYe AOOHEHTA MPO BIUIMB OOMEXEHBb OOCSTY, IMIBUAKOCTI Ta 1HIIMX
napamMeTpiB SIKOCTi Ha IOCIYTy AOCTyIy a0 [HTepHeTy, 30KpeMa Ha BHKOPHCTaHHsS KOHTEHTY,
nporpaM Ta Hociyr. Y pasi 3acTocyBaHHA OyAb-SKMX 3aXOJiB 3 yHpaBIiHHA TpadikoMm, sKi
MOXXYTh BIUIMBAaTH Ha sIKicTb mochyr, [locrayanpbHUK 3a3Hadae 1€ B OMKCI BiAMOBIIHOTO
Tapu¢HOro rany ta/abo Ha oiniiHOMy BeO-CauTi.

3.5. ¥V pa3i cucrematnyHoro (moHaj 3 A00M MPOTATOM PO3PaxyHKOBOIO MEpiony) Ta 3HAUYHOTO



(6impme  30%) BigXWJEHHS pealbHOI MIBHAKOCTI BiJ 3asABJICHOI MIiHIMAIbHOI IIBHJIKOCTI
niepeaBaHHs qaHux 3 BUHH llocTavanbHuka, AOGOHEHT Ma€ MpaBoO: a) BUMaraTd MepepaxyHKy
aOOHEHTHOI IUIaTH NPOMOPLIHHO 3HWKEHHIO AKOCTi; ©O) 3MiHMTH TapupHUl muaH 06e3
JOJIATKOBUX BUTpPAT; B) po3ipBatu Jlorosip 6e3 104aTKOBUX BUTpAT.

3.6. ITlocrauanpbHUK HE TrapaHTy€ 3a3HAYCHI MIBHUIKOCTI 3a MEXKaMH BJIACHOI E€JIEKTPOHHOI
KOMYHIKaIii{HOT Mepexi, OCKIJIBKH IIBUIKICTh JOCTYIY O pecypciB Mepeski [HTepHeT 3anexuTh
TaKOX BiJ MPOIYCKHOi 3/1aTHOCTI KaHaJiB 3B’SI3Ky TPETiX 0Ci0, HAaBaHTa)KCHHS CEpBEpIB Ta
iHIMX ¢akTopiB, Mo nepedyBaroTh 1mo3a koHTposieM [locrauanbHuka. 3a3HauyeHI MOKA3HUKU
HIBUJIKOCTI CTOCYIOTBCS AUISHKM BiJ nopTy IlocTavanbHuKa 10 TOUKHM MiJKIIFOUYEHHS KIHLIEBOTO
(TepMmiHanbHOTO) OONMaTHAHHS AOOHEHTA.

4. TIOPAJOK HAJAHHA HOCJYT

4.1. JloroBip yKJIaAga€eThCcs NUIIXOM akienTy AOOHEHTOM BcCiX icToTHux ymoB Jlorosopy. Ha
nucbMoBy BHMOry AOoneHTa IlocTayanbHuK Hajae nUpuUMipHUK JloroBopy y HHCHMOBIH
(manepoBiit) Gopmi.

4.2. Jlns oTpuMaHHS KOHCYJbTalii a00 TOMaHHs 3asBKM Ha MiAKIIOYEHHS AOOHEHT MOXKe
3BepHyTHCS 32 Tenedonom: +38 (050) 611-39-89 abo HamicmaBIIM €IEKTPOHHUI JTUCT HA aJIpeCy
enexTpoHHoi nmomtH [locTauanpHuka, 3a3Ha4eHy Ha BEO-CalTi.

4.3. IlocTauaapbHUK TIEpPEBIPsi€ HASIBHICTh TEXHIYHOI MOXKIMBOCTI HagaHHs [locmyru mpotsarom 3
(TppOX) poOOYKX AHIB 3 MOMEHTY OTPUMAaHHS 3asiBKU Ta MOBioMIIsie AOOHEHTA MPO PE3yIbTATH.

4.4. 3a HagBHOCTI TexHIYHOI MOXJIMBOCTI [TocTauambHUK Ta AGOHEHT Y3TOJKYIOTH CIOCiO Ta
3pY4HUI Yac MiIKIIOYCHHS.

4.5. Tlocmyra HamaeTbes 3a MOTPUMAHHSA TAaKMX YMOB: HAasBHICTh TEXHIYHOI MOXIIMBOCTI;
o3HaliomsieHHsI AGOHEHTa 3 yMoBaMu J[oroBopy; BHeceHHs: AOOHEHTOM OIIaTH BiJNOBITHO 10
oOpaHoro Tapu(HOTO TUTaHY.

4.6. IlocTayaJibHUK BHKOHYE Taki poOOTH 3 oprasizamii MiIKIIOUYECHHS: MOHTa)KHO-KaOembHI
pobotu Big mopty IlocrauanmbHuka A0 MicHs MIAKIIOYCHHS AOOHEHTa; aKTHUBAIis TOPTY
MEpEeXKEeBOTO 00JaHAHHS; BIAKPUTTA AOGoHEeHTY OC0o00BOr0 paxyHKy Ta aKTHUBAIlisl Tapu(HOTO
TUTaHy.

4.7. KabGenp y mpuminieHHss AOOHEHTa INPOKIANAETHCS uYepe3 CTaHAapTHUN KkaleneBBin. 3a
HEOOXITHOCTI TPOOyproeThest OTBip miameTrpoM 10 10 mM. IlocTtadasbHHK TOmEpemKae
AOOHEHTa TpPO PU3KMKH CBEPMIiHHSA (MOXIMBE TMOMIKOKEHHS TpPyO, EIeKTPOIPOBOJIKH).
AOOHEHT Ha/la€ MUCHMOBY 3TO/y Ha ITPOBEACHHS POOIT.

4.8. MonTaxHO-KaOenbHI POOOTH B mNpuUMIIIeHHI AOOHEHTa MPOBOIATHCS TMpalliBHUKAMU
[MocrauanpHMKa 32 MOMEPEAHBO Y3ro/pkeHUM rpadikom. Kabenb ykianaeTbes BUTbHO; MOJAIIBIIE
KOCMETUYHE OTIOPS/KEHHSI AOGOHEHT 31MCHIOE CAMOCTIHHO.

4.9. TlomkomkeHnHs kabemto Ha TepuTopli AOOHEHTa yCyBa€ThCs 3a paxyHOK AOOHEHTa; 3a
MekaMu TepuTopii AGoHeHTa — 3a paxyHok [loctaganbHuKa.

4.10. HapaxyBaHHSI IUIaTEXXIB MOYMHAETHCS 3 MOMEHTY MEPIIOrO YCIIIIHOIO BUKOPUCTAHHS
[Tocayru (mara miaKIFOYeHHS ).

4.11. IlocrayanmpHUK AOpydYae aBTOMATHU30BaHIM cucTemi OO0MiKy (OUTIHTY) BeACHHS OOJIKY
o0csry Ta BapTOCTI HajlaHUX mociyr. Oco0oBUN paXyHOK € €IMHUM JKeperoM iHdopMarliii mpo
00CST CITOXUTHX Ta OTUTaYeHUX AOOHEHTOM TOCIIYT.

4.12. TlocrauanpHuK npunuHse goctyn Adonenta no [locoyr mpu HyJab0BOMYy a00 BiJl’€MHOMY
6ananci Oco60BOTO paxyHKY.

4.13. Tlocrauansuuk Hamae [lociyry OesnmepepBHO (24 ronuHu Ha 100y, 7 OHIB HA THXKICHD).
[TepepBa momycKaeTbCs Il TEXHIYHOTO OOCITYyrOBYBaHHs, PEMOHTY Ta MOJEpHi3amii 3
MOTIEPETHIM TOBIOMIICHHSIM AOOHEHTIB Ha Be0O-CaiiTi He MEHIIIe HiXk 3a 24 TOJAUHU.

4.14. AGOHEHT Ma€ MpaBo NMPU3YNUHUTH HajnaHHs [locnmyr, mojgaBIIM 3asBy HE MEHIIE HIX 3a 5



pobouMX JHIB A0 AaTW MPU3YNUHEHHS, HA CTPOK He Oinbmie 90 AHIB MPOTATrOM KaJeHJIApPHOTO
POKY, 3a BiJICyTHOCT1 3a00pTOBaHOCTI.

4.15. IlocTrauanbHuK 3000B’13aHUN YCyBaTH MOLIKOKEHHS BIACHOT MEpEXi MPOTAroM 2 (JIBOX)
poOoUMX JHIB 3 MOMEHTY peecTpalii 3BepHeHHs. Y pa3si aii oO0cTaBUH HenepeOOpHOI CHUIM —
OpOTAroM 7 poOOUMX JIHIB MICHS X TPUITMHEHHS.

5. IPABA TA OBOB’A3KHU CTOPIH

5.1. ITocTayaJbHUK 3000B’SI3y€THCA:

5.1.1. HagmaBatu AGonHeHTOBi [locmyru BiAMOBIIHO 10 3aMOBIEHHX NapaMeTpiB, 0OpaHOTO
TapuHOTO TUIaHy Ta yMoB JloroBopy.

5.1.2. 3aGe3neuyBatu sKkicTh [locayr BIAMOBIAHO 0 TMOKAa3HWKIB, 3a3HAYEHUX y TapuU(HHUX
IJj1aHax.

5.1.3. PosrisimaTté 3BepHEHHSA, CKapru Ta mpomno3uiii AOOHEHTa y CTPOKH, BCTAHOBIIEHI
3aKOHO/IaBCTBOM.

5.1.4. Tlpuitmatu 3assBu AOOHEHTAa HAa YCYHEHHS IIOIIKO/DKEHb MEpPEXi Ta yCyBaTH ixX y
BCTaHOBIICHI CTPOKHU.

5.1.5. 3abe3neunTt AGOHEHTY IOCTYM A0 iH(OpMAaLii Ipo CHOXKUTI mocayru yepe3 Ocobuctuit
KaOiHeT.

5.1.6. IloBimommsatu AGoHEHTa TIPo 3MiHM YMOB J[oroBopy, Tapu(diB y IOPSAIKY, BCTAHOBICHOMY
uuMm JloroBopom.

5.1.7. 3abe3neuyBaTy TAEMHUIIIO €JIEKTPOHHUX KOMYHIKALil BIAMOBIAHO 10 3aKOHY.

5.2. [TocTayaabHUK Ma€ NPaBo:

5.2.1. llpu3ynuantn abo mpunuHUTH HajgaHHsa [locnyr y pasi mopymieHHS AOOHEHTOM yMOB
HoroBopy, momnepenuBmiu AOoHeHTa He MeHmIe HiX 3a 10 AHIB (KpiM BUNAAKIB HYJIHOBOTO
Oaancy).

5.2.2. 3minoBaTy Tapudu Ta yMOBU HajmaHHs [lociyr, onmpuIrOgHUBINN 3MIHU Ha BeO-calTi 3a
30 aHiB 10 TX BIIPOBAKCHHS.

5.2.3. [IpoBoIuTH IJIAHOBI Ta MMO3AIIAHOBI POOOTH 3 TEXHIYHOTO 0OCITYrOBYyBaHHS 3 MOBHUM a00
YaCTKOBMUM OOMEXeHHsAM HamaHHs I[locimyr Ha cTpok He Outbme 48 TOAMH Ha MICAID,
norepeanBIId AOOHEHTIB.

5.2.4. CxkopouyBaTu mepenik abo mpunuHATH HagaHHs [locayr y Bumankax Ta MOpSAKY,
nepeadadyeHux JloroBOpoM Ta 3aKOHOJIABCTBOM.

5.2.5. CnucyBaru xomrtu 3 Oco60Boro paxyHky AOOHEHTa Ha MiACTaBl TaHUX aBTOMATH30BaHOT
CHCTEMH O0JIIKY 3TiHO 3 AIFOUMMU Tapudamu.

5.2.6. Obmexuru obesar Iocayr y pasi BUSBICHHS HETHUIIOBOIO HAaBAaHTAKEHHS HA MEPEXKY,
CIIPUYMHEHOTO AGOHEHTOM a00 IIKIIJTUBUM MMPOTPAMHUM 3a0€3MEUCHHSIM.

5.2.7. 3miHOBaTH MepexeBl ineHTHU(IKaTOpu Ta iaeHTHU(dIKaTOpu 10CcTyrmy AOOHEHTa 3
TEXHIYHUX MPUUUH 200 3 METOIO MiIBULIICHHS O€3MEKH, TIONIEPEUBILY 32 7 JIHIB.

5.2.8. Po3kpuBaTu BiIOMOCTI BiANOBIAHO 10 3aKOHOJABCTBA, 33 BUMOTaMM YIOBHOBAXCHHUX
Jep’)KaBHUX OPTaHiB.

5.2.9. He migxmrouaty a0 BIIKIIIOYATH KiHIEBE (TEpMiHANIBHE) 00JIaIHAHHS, 1[0 HE BIJMOBIIA€
HOpMaTI/IBHI/IM BHUMOTI'aM.

5.2.10. BinmoButu y HagauHi [Tociyru 3a BiACYyTHOCTI TEXHIYHOT MOXKIIMBOCTI.

5.3. AOGOHeHT 3000B’A3y€ThHCA:

5.3.1. Buacno ommauyBatu Ilocayru B o0cs3i, TOpPSAIKY Ta CTPOKH, MepeadadeHi po3aiuioM 6
Horosopy.
5.3.2. JlorpumyBaTtucst ymoB JloroBopy Ta BHUMOI 3aKOHOJABCTBA y cdepi eNeKTPOHHHUX



KOMYHIKaIlii.
5.3.3. be3 nucemoBoi 3roau [TocrauansHuKa He TiepenpoiaBaTH Ta He Hagasatu [lociyru Tpetim
ocobam. BukopucroByBartu [locayru nuiie 3a aIpecoro miKII0uYeHHS.

5.3.4. 3abe3neunTy MOMYyCK MpamiBHUKIB [locTauanpHuKa 10 KOMYHIKAIIA JiJIsl TPOBEACHHS
HiIKJIFOYSHHS, PEMOHTHHX Ta IHIIUX POOIT.

5.3.5. He BuxopucroByBatu Ilocmyry pans mnommpeHHs 3a00pOHEHOI 3aKOHOJABCTBOM
iH(popMmalii, cnamy, iHdopMallii, 1110 TOPYIIYE MpaBa IHTEIEKTYalbHOI BIACHOCTI.

5.3.6. He nmomyckaru niif, 1m0 CTBOPIOIOTH 3arpo3y Oe3mell eNeKTPOHHUX KOMYHIKalIHHUX
Mepex a0 yCKIIaHIOTh HajaHHs [locoyr iHITMM KOpHUCTyBayaMm.

5.3.7. 30epiratu B TAEMHUII MEPEkKEB1 PEKBI3UTH (JIOTiHH, apoi), BuaineHi [ToctayansHUKOM.

5.3.8. IlucemoBo moBizomsaTy [locTayampHHKa NPO 3MiHY CBOiX MEPCOHATBHUX OaHUX Ta
KOHTaKkTHOI 1H(opmarii npotsirom 30 IHIB 3 MOMEHTY TaKuX 3MiH.

5.3.9. OsnailomioBaTHCS 3 aKTyalbHOW iH(pOpMaliero Ha BeO-caiiTi [locTayanbHuka 110710
nocnyr, TapudiB Ta 3MiH YMOB.

5.4. AGoHeHT Ma€ mpaBo:

5.4.1. Orpumysaru [lociyru HanexHOI SIKOCTI BIAMOBIAHO A0 00paHOro Tapu(pHOro Iiaxy.

5.4.2. OrpumyBaru iHpopmarito npo [lociayru, Tapudwu, 3aMWIIKA aBaHCOBUX IUIATEXKIB Ta
po3mmdpyBaHHS HApaXyBaHb.

5.4.3. PozipBaru JloroBip y nopsiky, nepeadadeHomy posaiiom 9 Jlorosopy.

5.4.4. 3miHuTH TapudHUH MIaH y NOPAIKY, nepeadaueHoMy IyHKToM 6.5 JloroBopy.
5.4.5. 3Beprarucs 31 ckapramu a0 [locrauansnuka ta 10 HKEK y pasi nopyuienss npas.
5.4.6. ITpuzynuautu otpumanss [locnyr BianosiaHo 1o nyHKTy 4.14 Jlorosopy.

6. BAPTICTD ITOCJIYI TA TIOPAOK OIIVIATH

6.1. AGonent 3miiicHioe orutary Ilocioyr 3a Tapudamu, BcTaHOBIeHUMH [locTadasbHUKOM Ta
OTIPHJTIOJTHEHUMU Ha BeO-caiiTi. AOOHEHT o0upae TapuHUH MIaH 3-MOMIXK IiF0YNX TapuUQiB.

6.2. Omnara Ilocmyr 3MiHCHIOETBCS Ha yMOBax mepenruiatd. AOOHEHTHa IulaTa CIUIA4yeTbCs
HIOMICSIYHO J10 1-T0 Ymclia MOTOYHOTO PO3paxyHKOBOTO Tiepiony. Y pas3i HeCIUIaTh y 3a3HauyeHUui
ctpok [locTayanpHUK Mae paBo CKOPOTUTH mepenik [locayr abo mpu3ynuHUTH iX HaJJaHHS.

6.3. BinnoBnenns HaganHs Ilociayr micis mpu3ynuHEHHS BiOYBA€TbCs MPOTATOM 100U 3
MOMEHTY HaJIXOJKEeHHS oriaTh Ha Oco0oBUi paxyHOK AOOHEHTA.

6.4. 3a gac, mpotsrom skoro I[lociayrn He HamaBanucs 3 BUHM AOOHEHTa, aOOHEHTHA IUIaTa
HApaxoBY€ThCSl B MOBHOMY 00cCs3i. 3a yac, npoTsroM sikoro [locmyru He HagaBayucs 3 BHHU
[TocTavyanpHMKA, 3IHCHIOETHCS TIEPEPaXyHOK aOOHEHTHOT TUTaTH.

6.5. JIns 3minu TapudHoro miany AOoHEHT mojae 3asBKy IloctadanmbHuky. 3miHa TapudHOTO
TUTaHY 3MIACHIOETHCS 3 1-ro dmcia MicsIls, HACTYIHOTO 3a MICSIEM OTPUMAHHS 3asBKH, SKIIO
1HIIe HEe TependayeHo ymoBamu [locTayanpHuKa.

6.6. OmaTa 3a1HCHIOETHCS Yepe3 BU3HaUeHI [locTavanbHUKOM KaHamH: OAHKIBCHKI BIIIIJICHHS,
IUIATDKHI TepMiHAM, OHJIAH-0aHKIHT, MIATKHI KapTKU Ta 1HII cocoOu.

6.7. Sxmo npotsirom 30 1HIB 3 MOMEHTY CKOpouyeHHs mnepeniky Ilociayr AGOHEHT He moracus
3a0oproBaHicTh, [locTauanbHUK Mae TIpaBO NpUNUHUTH HaxaHHs [locoyr. AOOHEHT
3000B’s13aHMI TOracUTH (PaKTHYHY 3a00pPrOBaHICTb.

6.8. Omnarta 3a ¢i3uyHe MIAKIIOYEHHS 3IIACHIOETBCS AOOHEHTOM BIIMOBIAHO A0 MIFOYHX
Tapu(iB HA IMIKITIOYCHHS, ONPUIIOIHEHNX Ha BeO-caifTi [locTauanpHuKa.

7. BIJIIOBIJAJIBHICTD CTOPIH

7.1. 3a HeBUKOHAHHS a00 HEHAJIEKHE BUKOHAHHA 3000B’s13aHb 3a JJoroBopom CTOpOHH HECyTh



BiJINIOBIIaNIbHICTH BIAMOBIIHO 10 JloroBopy Ta 3aKOHO/IAaBCTBA Y KpaiHU.

7.2. TlocTauanbHUK HE 3AIACHIOE KOHTPOIb 3a 3MICTOM iH(OpMAIlii, 10 MepelaeThCs uepe3
Mepexy. [locrauanbHUK He Hece BIAIOBIIAILHOCTI 3a 3MICT 1H(OpMallii, nepesaHoi, OTpUMaHOl
a60 omy0I1iKoBaHOT AGOHEHTOM.

7.3. IlocTauanpbHUK HE HECE BIAMOBIZAILHOCTI 3a 30MTKM AOOHEHTA, IO BHHHUKIMA BHACIIIOK:
BUKOPHCTaHHS ab00 HeMOXXJMBOCTI BUKopHucTaHHA [lociyr; poboTu Mepexi IHTepHeT 3araiiom;
BTpaTH a00 HEOTPUMAHHS JaHMX; Jiif TpETiX 0ciO.

7.4. lTlocrauanbHMK HE BIINOBiNA€E 3a POOOTY KIHIEBOrO (TEPMIHAIBHOIO) OOJIaHAHHS
AGoHeHTa. PH3uK BUIIAIKOBOI BTpAaTH M MOIIKOJKCHHS 00aqHaHHsd AOOHEHTa TOKIIAIa€ThCS
Ha AOGOHEHTa.

7.5. TlocrayanbHUK HE TapaHTye MOXJIHMBICTH iH(OpMaIiiiHOro OOMiHY 3 pecypcamu, IO
TUMYacoBO a00 MOCTIHHO HEAOCTYIHI uepe3 Mepexy IHTepHeT, Ta He rapaHrye BiJICYTHICTb
BIpYCIB Y IepeIlaHuX JaHUX.

7.6. Y pasi nomxkopxkeHHs: Mepexi [locTauanbHuka 3 BUHU AOOHEHTa, yCi BUTPATH HA yCYHEHHS
TOIIKO/PKEHHSI Ta BIAIIKOIyBaHHS 30MTKIB IMOKJIAIal0ThCsl HA AOOHEHTA.

7.7. Y pasi HecBoedacHoi oriati HagaHux [lociyr AGOHEHT cIuiauye MeHo y po3Mipi 00J11KOBOT
craBku HarionanbHOro 6aHky YkpaiHu, 10 Aisia B MEpioJ MPOCTPOYEHHS, 3a KOXHHUU JIEHB
MPOCTPOYCHHS, a TaKoXK 3% piYHUX Ta 1HJAEKC 1HQIIAIIT BIAMOBIIHO a0 cTaTTi 625 [{uBiTbHOTO
KOJIeKCY YKpalHH.

7.8. Y pasi nopyueHHs ymoB nmyHKTY 5.3.3 JloroBopy AGoHeHT crutauye mtpad y po3mipi 1 000
(oHa THCAYA) TPUBEHD 3a KOXKEH (paKT NOPYIIECHHS.

7.9. TlocTayanbHUK HECE BIAMOBINANIBHICTH 32 HEHaJlaHHA a00 HeHayiexkHe HamaHHs [locayr 3
ioro BUHM y (opMi mepepaxyHKy aOOHEHTHOI IUIaTH MPOMOPLIHHO dYacy, MPOTATOM SIKOTO
[Tocyru He HagaBaKCs.

8. OGCTABUHU HENNEPEEOPHOI CUJIH

8.1. CtopoHu 3BUTBHSIOTHCS BiJl BIAMOBIJAIBHOCTI 32 HEBUKOHAHHS a00 HEHANIe)KHE BUKOHAHHS
3000B’s13aHb, SAKIIO II€ CTAJIOCh BHACTIIOK OOCTaBMH HerepeOopHoi cmin (dhopc-Maxop):
MOKEeXKi, 3eMJIETPYCH, TIOBEHI, 1HII CTUXIMHI JTuXa, BIKCHKOBI [ii, TEPOPUCTHYHI aKTH, 300i B
€JIeKTPOIIOCTayaHH1, KidepaTaku, aii TpeTiX 0ci0, aKTH Jep)KaBHUX OpraHiB Ta 1HII O0OCTaBWUHH,
10 YHEMOXJIUBITIOIOTh BUKOHAHHS 3000B’SI3aHb.

8.2. CropoHa, sixa nepeOyBae min aieto ¢popc-mMaxopy, nopigomise iHmy CTOpOHY MPOTATOM 5
JTHIB 3 MOMEHTY BUHHUKHEHHSI TaKOi 0OCTaBUHU a00 3 MOMEHTY BUHUKHEHHSI MOMJIMBOCTI TaKOTO
IOB1OMIICHHS.

8.3. list popc-maxkopy MiATBEPIKYETHCS Y TIOPSAIKY, BCTAHOBICHOMY 3aKOHOIaBCTBOM Y KpaiHH.

9. MOPAJOK PO3IJIAAY CKAPI' TA BPEI'YJIIOBAHHS CITIOPIB

9.1. AGoHeHT Mae mpaBo 3BepHYyTHCS A0 [locTavanpHUKA 31 CKapror (MPETEeH31€10) 010 SAKOCTI,
o0csry, BaprocTi [locnyr ao 3 iHIIMX NMUTaHb, OB’ 3aHUX 13 BUKOHAHHAM J[oTOBOpY.

9.2. TlocTauanpbHUK po3risAgae ckapru (mpereHsii) y ctpok He Oimpmre 30 mHIB 3 JHS iX
HAJIXOJDKEHHS Ta TOBioMIIsie AOOHEHTA PO PE3yIbTAaTH PO3TIIILY.

9.3. V pasi He3roau 3 pe3yibTaTaMu PO3TIILy cKaprd AOOHEHT Mae MpaBO 3BEPHYTHUCS IO
HKEK a6o 1o cyny BiInoBiTHO 0 3aKOHOAABCTBA Y KpaiHU.

9.4. Yci ciopu BUPIIIYIOTBCS HUIIXOM IIEPErOBOPIB, a B pa3i HEAOCSATHEHHS 3T0/IM — Y CYJJOBOMY
HOPSIKY BIATIOBIIHO 10 3aKOHOAABCTBA YKpaiHU.

10. CTPOK JAIi JOT'OBOPY TA MMOPAJOK MO0 PO3IPBAHHS

10.1. loroBip Habupae YMHHOCTI 3 MOMEHTY aKIEeNTy Ta Jli€ Ha HEBU3HAUYEHHUH CTPOK.



10.2. ABoneHT mae npaBo po3ipsatu Jlorosip y Oyne-sikuii yac, nonepeausmu [locrauanbHuka
nuchbMOBO (y Tomy uncii yepe3 Ocobuctuil kabiHeT a0o eNeKTPOHHY MOUITY) He MEHIIEe HiXK 3a 7
(cim) KanmeHaapHUX JTHIB.
10.3. ITocrauanbHUK Mae MpaBo po3ipatu J[oroBip B OJAHOCTOPOHHBOMY MOPSIKY Y TaKHUX
BUTIA/IKAX:

a) AGoHeHT He KopuctyeThes [locmyroro npotsirom 90 nHiB;

6) AGoneHT mpoTsaroM 90 OHIB 3 MOMEHTY CKOpoueHHs nepeniky [lociyr He momoBHUB
Oco060Buii paxyHOK;

B) AOOHEHT CHCTeMaTHYHO Hopyurye ymoBu JloroBopy abo 3akoHOJAaBCTBO Yy cdepi
€JIEKTPOHHUX KOMYHIKaIliii;

r) AGOHEHT Ha/1aB HeMpaBAMBI JlaH1 Iij yac ykiuazeHHs Jorosopy;
n) [locTauansHuk npunuHsie Haganus [locoyr y BiMOBIAHOMY perioHi.

10.4. ITocTayanbHUK TOBigOMIIIE AGOHEHTa mpo posipBaHHs JloroBopy He MeHmie HDK 3a 30
JIHIB JI0 JaTH PO3ipBaHHs, KPiM BUIIAJIKIB rpyOoro nopyumeHHs AGoHeHTOM yMoB JloroBopy.

10.5. V pa3i posipBaHHsi J[oroBopy CTOpPOHM 3IIHCHIOIOTH B3a€MOPO3pPaxyHKU mpotsaroM 30
KaJeHJapHUX [JHIB 3 JaTu posipBaHHsA. HeBuxopucrtanuii aBaHc Ha Oco00BOMY paxyHKY
AGoHeHTa mOBEepTaeThCsl AOOHEHTY Ha MIJACTaBl IMUCHMOBOI 3asBU 32 BHpPAXyBaHHIM
3aboproBaHocTi 3a HajxaHi [locayru, SKIo iHIIEe HEe Tepe0aueHO 3aKOHOIABCTBOM.

10.6. 3 momeHTY po3ipBaHHs JloroBopy B3aeMHi 3000B’s13aHHS CTOPIH MPUIHHSIOTHCS, 32 YMOBU
MIOBHOT'O Ta OCTAaTOYHOT'O PO3paxyHKy 3a HajaHi [lociyru.

11. IPUKTHIEBI ITOJO’KEHHSA

11.1. Iei#t Jlorosip cknanaeHuit BianoBigHo 10 3akoHy Ykpainu «IIpo enekTpoHHI KOMyHIKaIii»
Big 16.12.2020 Ne 1089-1X, IlpaBun HagaHHS Ta OTPUMAHHS EJIEKTPOHHHX KOMYHIKaLlIHHUX
MOCJIyT, 3aTBep/uKeHUX mocTaHoBoro KMY Bim 25.06.2025 Ne 761, I[luBinpbHOro KOJEKCy
VYkpainu, 3akony Ykpainun «IIpo 3axucT mpaB CHOXXHBauiB» Ta IHIIMX HOPMATHBHO-IIPABOBUX
aKTIB.

11.2. ¥V pa3i BUHUKHEHHS CYNEPEYHOCTEH MK TOJOXeHHIMU JloroBopy Ta HOpMamu
3aKOHOJABCTBA, 3aCTOCOBYIOThCSI HOPMU 3aKOHO/ABCTBA.

11.3. VYci nuraHHs, HE BperyjiaboBaHi JlOroBOpoM, BHPINIYIOTHCS BIAMOBIAHO 1O YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

11.4. TloctayanpbHUK Ma€ TPABO BHOCUTH 3MIHM Ta JOTMOBHEHHS 10 JlOroBOpy B MOPSIKY,
nepeadaueHoMy IyHKTOM 2.7 JloroBopy.

11.5. AGoHeHT miaTBEp/KYyeE, IO 10 YKIaaeHHS JloroBopy oTpuMaB MOBHY, JOCTOBIpHY Ta
noctyrnny iHdopmartito mpo [locmyru BiamosigHo 10 3akony Ta [IpaBwt.

12. PEKBI3BUTHU ITOCTAYAJIBHUKA

®izuyHa ocoda-nmixnpuemensb SBin Anapiii CeprifioBny
PHOKIIII: 2992706933

Paxynox IBAN: UA563052990000026003033607072
bank: AT Kb «IIPUBATBAHK»

€IPIIOY 6anky: 14360570

M®O: 305299

Tenedon: +38 (050) 611-39-89



